ATTAT ATE Neo@T & e R SUrRRSET e,

(Know Your Customer Norms and Anti Money Laundering Standards Policy)

JEQTET ( Introduction) -

o o C A o o V) (o
SISTTUTAYYT TehdT SITUTAY A dhhslel GIATHAT Thdl dhHTHd SHled

FEd ad JUTAT HaT EGAT AT Tl TF&aT=aT FEERT  Hordaar/
AT FLOMAT <hl THF IATATET Fcd FHLOTAT AhH! a7 HHEAT HigH
HTAT [ FTesT TaT / Jfgerst 97 / &9 Fara SoroETst et Srar . AT
FATH [TEAET AT "rorarst har o The T@orErdt il SAaedT
TTEHAT A FO7 FgedT= o3d . ATHGUEL g9 e Hawr sitg«=as
RooR TN T TF (A1 HEATAT AN AT AT AU IATIATSIAT L]
ShE FHHITH Mg, TS UTEH [ATARTT AT STTUA =07 [FTHT e =07 F AT
SRS GIATIA IUTAT FAAGIEY <@X@ o HI=0 SauEmer g §F oA
S=AT I “ 9T UTeH aEr “ AT (Know Your Customer Norms) STaIq
AN AT NG TAAT T 02/4 e Hamor Suraaiser st f=aame
ATEE Fercdt! FATGEd! [FAIATEAE “ SaaT ATgs Ao@l 9 JATaT e
RETCor SYEISATENOT “ (Know Your Customer Norms and Anti Money
Laundering Standards Policy ) = 2 0 e e 9 > R ‘I?ﬁT*T JHTO

3 "
=Tl (Scope ) —

9. UTgH o GTATL IT=T ATEAT ( Definition of customer )

. 18R FEﬁTcﬁ £ITLUT (Customer Acceptance Policy)

. qTE STTIA =0 &0 (Customer Identification Procedure) Tl
gl GTATaY /A Tal <@g 9 IGREL (Monitoring of Transactions )
. T GTATH ST STFEITIT (Risk Management))

&)

N

X

<

O FTAHT qAdT Fed o AT dohd qN] SHol [afder Ied
GTATd  FIAATAA qCqal &1 TS FATAE A, (The Banking
Regulation Act, The Reserve Bank Of India Act, The Anti money Laundering
Act, The Income Tax Act.)




g% (Ccustomer) -

o AORtE =a<ht fohar wr=ma AT Aot ==t (Feear /A =
[SATH Sohd @A ST Mg . ATATHTI ST S<h soheqT fAterer gar
AT ATH o /AR il AT THRIH haT = FHIT ATeret
FICHT/EEAT Soh= T AT THSAT AT

o TFFSIA WATAY AT FIAR=AT FdH  q+F  =A<hl  forfaa
FEqUAS(Power Of Attorney) FIATIT (Mmandate ) X AR
gTATad T ATATAT GTAETE g7 UTeF THSTAT ST,

o TATAATH A<H! [ TEAT [ TH [ FHAAT ST AT ATghT=aT AT ATAHTS
I UG ATTAF A FLd (haT dhodT S AT FrEg=T AT =
T ATATAT g FET Soho ATgeh THSAA ST T .

o ATRTE =T FTIATT AU SATeelt su=ht | (F9ed, T¢AT) TATEr AT
ST STAEIHSS AT ATAA AT SIEH /LR =9 s o
ST ATl Skl qTgeh THTSIOIT A1 |

3. UTg® Eigel g9 ( Customer Acceptance Policy )

* g 9% ofw SRAT #igH dog AT a0 AT I
ATAAT 3T . o ThT SAAEATATHET TTEATH SITUT Hge Sal TATRTI0 7 37917
TR ILAIT SAT LS ATHAT Fol1 <07 [hdT a9 FH AT AT

gl A S At A st ST FEA FAL FIOE I

ATed AT UTgH FBUH ATl ST .

* ReAq a4 A SRAT =AT ATNE® adqaTe (el aanrerd e At
(@ o T qUT AEACAT) AT TACTHT TaT ARMET T SA(AH TATAN
&2 (Financial Inclusion) FgU[F FYTX FTAATIATE TATH FE L ATH
TTe FEUH T ThIEd AT Hiogd o9 GTd TS AT ..

* 13

AMATHT AT < &1 &L AT a1 TTeh Aa]

MHFITIER FRET HdH @Td SHSd 1=,

* AT &% ol SRAT AT Fgd AhiAT @I IASA oA TS hofedT /
Sl HTAedT Sgeraaral SAhl , SEAUAATal Foedr , / &7 , T,
qATShed |, <7 Bafaeg aqua HOmAT A<l TAT TTedh A




faaurg AR ATer 8= REa dodsa doiEst 19T IraT g
FATHAL | SF ITH ATATHIL ATAT A GIorRyorreia (S/ W ) 7
F&e qTal FAATAT heft et ( Updating Of Ban Entity List ).

* foeqd o off SRAT T “Fst g2 (Wilful Defaulter ) T8 T3

FAIT ATl AT SATHI dohd @I SHGT Bdel STTUMT ATal.

o SATHT / TNTH ATATH qohd AT IASAH SATUME ATl . ATATHTI TTHF
FATHE , Golg, Toahd, TorEar Far ofiwa e arged
AT ATATT TTgeh GTd ISASHH SATAT AT TG heAd T Ao
AT, G SIS Fdql ST ATel. |, TTH qBT TR AT
( afeer , AEA T ACATT ) THIT AHAAT A<hl M@ Aqrd AT
FHHT TEL qT GTALSTHT Feed ATATHLT SR SIITHT AT a=TTq

U3 UTed® lo@ /| I=T FHE ( Customer Identification Number )
e StTEa,

o UTEHHT A(ETH / IONT / Heawq F SATET AT AHT IT@A A=A
FgA SAT TRTCUTAT ( Non Banking Financial Companies) , f=re &g, farsft
HE&, ATTH! BIEAATH FHOAT 7 [ a9 ANaE FHa+dT Tl FHIeATE!
TRTLHAT GTAT SHSH BAqett ST ATgl . |, AT HEIH T dohd GTd
SHUSAA g 9 AT WrAET 3 U udq o7 FwAEdid FAGgr
THTLTHHR LS FEATA L ATAT FIATE U TTgH Tt arad a1
HAT AT,

o T/ Fg erEATHT fafae =Tt |, Rregmiiug | Ird=maa, ATt
ETAVY OTelhT TeaTal TA1Ha Taasd |7 I Haidd omeara
SRLTIATL Sohd @I IHAST Hdol ST,

o TFHS WA IASTITHIST ST FHLUTAT AH! | TEAT FHeAT FT=AT
AR, FHNTAIT &9, AN FAGHEAS &R, IcaE
e TSFRT0T | F ITqS AT ITad=1 Alfgd ! Iael Sed . gavdT qrigar
SehehgH dgled SAThid Taell SO ATal .

o UTEH [haT FTARTUHAT HTH GTATAT gIATHA T HAGIT e+
Feh=aT Taferer Tar EEET AT 9q JHaT AT aATq / TG
qhT ATIF TAEYTAT TEH AT ST ATOTOT=AT ST@HT ( Rrisks)
TITL ZIATd SAL0T STEHIA UTgeh / @IAaTLr= 1 ATt fTasft | gnrsidie




T FHEAT AAS BACE TSATIT B8 YA, FTET ST MG At T

PHICH TSITd THATTE TEd. | 319 AT Rl Tow T2l F8AT T

quﬁ‘qﬁl MET JHAT IMATA HIEY BT Hlé‘d 3T Ctli‘clﬁl {Slldﬁl STIAT UTED

3T ST TN HAGATE! JadT Hod =TT ITSAT ST

o IMHTNS T 3TTUF WX, IO T , ITNT Fqd , AT, T80
faaRTOT T TIaR % T JEITHATOT SR h0T el STTgd.

2.3) FHHT TG (Low Risk)
2.3) HETH STIETH ( Medium Risk)
2.3) STEd STEH (High Risk)

FHT ST 19T ( Low Risk Category )

o SAT UTEH / WA AT ITAHAT T AAAEAS Ieaer , At
o O\ o o
AU FAEEATMEAAS 3o, AqASET |, TR / ATHIT

SZAETT — AT AT STET g AT THATALT AT AT HeAT ST

o ST UTEH / @G FHIEMT [ FHATLS , AT FFUA FHALT Agd ST
AT [ATTHE ITTATQH ST IcT=T=T ATlgdl (AId Taaar=l g
TET THTAET T FAATT HeAT ST .

o FHHT ITTH T SAhI=T @TAT AT AATLIT ITAT STTATA.

o TST Fx AT T TS T@LT HEAT (ATHUATET [ regmfius

[anN [anN \ O o C o o o
FNTCATITRT 9 HTAITEHTIOTRT) ATHT @TAT T aRTaTd gaell ST

o FhH ANTYTH T AT FedTdId Taed AT GET THTALT IT T AT
T ST .

o gt Faw ,emaaTERed et fafaer sfeis aadi=r At samr

[N A o hd o o . (o) o c
SR Gt A= THTE FHT STTE T (Low Risk) aRTaTET FeT ST,

o WY ANINE 9 /64, Mgl aa9 ga+ JEHueE /| 620,
FETAH, AT [T FEAT ATHT it T FHT STEH auiarid
FeAT ST




HeAH SIEH_ (Medium Risk)

S FTAI=AT GTATAIA GG d AT AT — HAgT ATATTRT

ATAAT FAGIIs FTAT THTT G H HHI g3 TR 19T 35
3 T GTdaTe / TT8F  (Medium Risk) , TETLT HAT , @IS
qrasi=®  HEAT [/ FAAT , SATIRN IASH ANIERT &t areai=m
THTALT HEAH TG TH (medium Risk) T 7T FI0MT A5 .

FAATSHTHTRT STH e AFHEe, T qhedl A coaihe IrhHeHd
Freec TATRl SAT GO GTATaY Fdgll ®ard 97 99

TR AT Hea® e (Medium Risk) a7 HE3T 20T 54T,
SITEd SENW TR (High Risk)

o C o o o\ o . .
SITEq SITETH I JHeY THEATT Yelol = d<hl [ HEIT  HHSAT ATA1

THTII FeAT STSA

AFATHT AT SAhI=T @l .

gqTETT AT |, fFeawq €1 Trest ) , SAAAVIT HED FA TcATS]
SATAT ST S<hT [HEAT [FHAAT [ HgTHES S T Fgd <oniT / et e
ST steft &9 | .

srfa=fiwa s3=<fT ( high Net Worth lindividuals )aT=t @T.

TSR AT | TTSTRTEOTT |ohT FETE T8 TSI SaTd ST
ShT (AT |, RegraRuE, TRATeT F HgTFRdTorsT a7

qae] |, TS —(AT8Hss (AHIW) HRTad AhadT Tiar=et

GTIETY ) ATAT THTALT T AT HL0T T2

THTST TEETRT [, ZERT TS T FIGTERT FIOMT A<hl Fg0[ TG
Zhl TTo @1 IAEA =Hacl ST ATgl (haT T AT FJUE T 15
FA FTOE AT . HTA, GTd IASAT 7d¥ [/ TTgHh TAFdT qq¢ AT
FTacra Tt ATfgdl HaTer| o7 |TeAT=T avar< a7 SITed ST Terd
HeAl ST

ST ATNETYer Je Miaeq / A1eaTqZd  (Sleeping Partner) ATNETT
Aed AT ANMEUES Td STed SE|  (High Risk) astamdia
SENEEEEIEIGCE




3)

TERTT HEIT=T @Al GTd IIS TATAL HHT ST [ TeIT ST
FAATIT THITAE AT Sd AT, ATIhT SAT TR GET HET ATAH
T | ATZTT HISAT THTITT I3 TEAT SAT4F STATSH ATl Ty
ST HEIAY UT [h% AT Hgahld GIATHTRd TTEehiT fmrdarel
FLO ATAAT 3 ATHT GTAT GZT STed @A (High Risk) awamiia
THTEE el AT .

TEHAT qfere [ SATET ATIEL [ Wedeq scATals AHyT Ir@ad oat
FATRIOTAT AT 1ol BT AT, HIAR AT w1
ehe fvee I=T Gl SUSAl E9dd FTET aaT ST
ST ( High Risk ) 2T 3T ST |

UTEHTAT ATV =9 / Ao AT wu=t agdt

(Customer lidentification Pprocedure )

FIOTAIgl A9REw 2hl  (Natural Person) STt #XTX FHTTATIHTL dohd

FIUATE! THEA F T ol GId IASUE T Ag AT ShdT oF [FS T

SHEIET FAfRd T oIS & (&7 qTies . @Td SASU=AT ASTaad dal

THAT F 9H A1E 351 (Nomination Form) H&T W& 3T qTfesr .q&= | &

AT HT AT HGT dhdAT [afgd AFguaTdie ot ( Form ) & fa@ arfgsr .

&Y AT GTd SASUAT AT TATAd 4 (AT ) MASLT dTesl  HIeT H0

o
Aed / Fdel STl .

3.1)

o N
cdThNld dld<lx -

Fhio AT @A IaSd AAAT AT GTAae g =Tl
(Introduction ) H&AT FEAREH ATl TTH, AALTHATIT ST H
fAamor AT (Risk Prevention Measure) FEUAS[AT @TARTIHEH
MG AT =qAT AT .

o M (o) o o
TTEHTAT STTIH =07 TZAT AT [elel HeamTaT ATHTAT L.

o

S<hT IR=T a3 ToTel A<hl o FITE9AT 1% BIeT / ST /

BT | ATAAT AhHT TehA ATAAT GTHT L0

ATEH [ Ahr b HITATG! THHA 5 [ TSl @Td T IHEA

Hq AEAET ATAT BIEl /| FEATET ST /| JOF TEel e



FEET GTd IHASU=AT TATaTad Ta-areqifeha ( Self Attested) TSt

ENEEC
o SMYTLATE — (T ATASEITRFL ATATLLT oAk =T
o T Aod I — (RIS AT, Fgarma )

o UAFE (¥ 2 @Td , % 99T )

o STHTET ATTHH - (ATRTF THREgd HIATAT — TSTATEA)

o TTHYRE - (ITHUIE FIATAT, FEITHA)

o I MBEUT — ATEA ( g TT ) ATFA AB@IT A0k FEI=
FHATY [ BTt Soads qgail 96 FHATRT [A9TEE AoaaT

A ARG HIeAT/ TEAT [ GoeAT T ATFha No@d AT
LIS T TSI ST He[ AT [aeied ATo@a .

T FH FIAfE Th FHETH 0 A / ATH T, ATET TTETTF /
AT TTT &b FERAATAET SIAThIT I / AT T TATHON el
TET ATTAT ATAL AT FLOET 3.

..... T YX1ET_(Adress Proof)

FTHIA ShodT G SASU AT AT THE el T HIAH FTEqS [SFHTIT
99T (Permanent Address) STTOT JTCILcAT ATEAATAT 9T (Temporary
Address) TLET AAATAT G T2gd IO I3 @Tefd Tl THT
FETEIATHT GIATIRT / HAFT T GTd SHSUSAT SAATE T T ATEAThT

FEd (Self Attested) STTEHT TTIES .

o YeraaTE ( foremataeT)

o YIS

o fawfae

o forwm faer

o HTSATH WGUITAT STHIA AT / THIXA HTARTIT FededT ATS FLHA]
T, ST/ THTT ATAHRT AT ST ot faer / qrofifae.

o SIHI AT HEAT / FU [ HIASAT / ATTHTUIT TATE! GEITeHF [SahTofT
AHUT STEAE AT HEAAT ATAF ATHRATT  FHATLS [ T T




TEUHT A7 THIOG Fed ol 9 997 qUar U ATg] Ao
1 IR

o WA ANHea o MaTel =<ht 5= & T ST / FTFAA]
TAT ShedT RIASATANA ATGl A, SART - FFETT AR AR

STATSIATS FHILOTEAS AhodT HIAEIT  ATETATH g AT Ah! BT
Shhe GId SHg ehel , HTA ATHTST AT AT TEAT Tgd TEHAA]
fSHRTOTAT ( ATLAT )T JT6d & dT FEETS ( ATSHAT 97
STRIT / ZHTE ATt it / qToft foer / ST s o) |1e<
AT TSI . AR [ FHATL TTHT ATARTH [ AR S HA0T-T 7

( Eemployer ) Tr6T& 937 / qTeqar [Heme a1 / Tgure &1 araq
AT Taer= T, |1, 37907 SAhi=T @It ST TIHa: FeqHq e
(Medium Risk) 3T THTIAY el AT .

o T[T/ hx ATHATSAT HAd AAAAT FHATHTH ST Haeid HraTes /
FTATS TH@ETT FHATT [/ A= Faret axarared faorer 95 a7 91
AT A UTE] AT ST

3.2) SRR AIAHET ST / SEETH  (Sole Proprietary Concern) i<
CIRIEIERE
A GIFF ATASE SANT [ FFGHTT [ 9T SAT 7Y AT 991

[EFT THET T BT G706 T ol Al SaTEare | aeft
ShT ATAT SHAFETT GaT / I TETAT AT1aT ( Style ) FT FTHATH,
T AT/ A9 AN [ FAGHE [ G=T AT @Td IHEA B

STed . TATHAT HRMET eI THTO! BSaqe T ST

T ST / ST (Sole Proprietary concern)

3.2.1) ST ATATH SA<hiA A [ 43T / AT TF heddAT g AT ATAT=AT o
HTASRT ATATAT 3o Seld AT Taarsy HedT ( ATHIATAT , AT
HETAV TR 2. ) TTET a9 IXaTaT/A[HTET 9¥aTT Jeb F ATehd T/
ST IT G SASUAT ASATETET STTSAT Tl

3.2.2) AT ATATH AAAAT IJ2AN [ HAATT [ THETAT 4719 it TH 21( GST)
Rregistration @ ST TF &I (GST Number) IEd= H HAlelthehe T ATH]
ST Md / FLTFT IT GTd SHSUAT ASAH IS STt qTigo .




3.2.3) AT ATTHI=aT SHEETITETS! o7 T Y TUTHT A= ILarT 9o

FIARH FEATH AT AT TATHT GEATRIG SR T GTd ST
Sreet qrfgst . ( @Terderd Icared / AT fqud |, 99 Tarear dog &
AT/ ITATEF ,glee [STETRIE AT FTATary TehaT e T /32N T.)

3.2.4) SR AT AT a1 HaT ST / HaT A0 ATATH  FaaqTTHT
FATAATHS AU Fd ATaad=l FEETT SEATHIT /[ FAUFT I9 ST 9497
[AI=AT AT TATE GTeATHT TLATAIN T AT ST | ST

el 3T AT ATAAT TIATE GTATH TLATAI TATHT GTATRIT [/ HL e T

34T, — Rt M/ Ft=EAT Rasr O ATEH1ES [ QT

FAT heT g , FXAINHA g ( Fegetalr areiy )

3.2.5)ARIT SN/ AFETI/ THE T. AT FqAdT AR / TARAT g%
FAAT FHAT HTSHLLTHT AT T/ AT T GTd ITSU=AT A9

SISEIRNEEE

3.2.6) AR AT THhaT ITRT /A ATATH Slerhid [ Aisiae ( Tamad )

N .y c o o~
IR [ ALHFT Td GTd ITSU=AT ASTH T SIS dllgl.

3.2.7)FRETT ATAR=AT TG AT ATAHH sehAcHd Pancard FTedol

o o "] c_C o o
HATH IATHT FTATRIT [ HALFT T IAS AT AST ST SIS | RILENE

3.2.8)=A AT ATt HaaTd UHA 25 Fed Taal ( H U F ) a3 Fed
C o o N\ [enN o o

THE( FAT ) TT=AT a0 THE HEEATAATT G S<hl I=T F 99T T

FREIAATAT GIATRIT [ HF T BT HqeAT ST,

3.2.9)F <R HTASI=AT &aT / AT | THF AT A1a1 ( Style ) & T
T T AT FAREAAT F TATLET FEEITATAT BTFTehid Tt / AL Tt
GTd SASI=AT ASATATH T SATSeAT TR,

3.3 ATNETT U2l (Partnership Firm) =i @remarad -

AR Hed IANT / AT [ =T & FIATHT AT AT AR
FIA  (Partnership Deed) el STd . g ANIERT FT 97

(Partnership Deed) 3cHd Hg<aTd HNTGAT Q.
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*IRIET FC I (Partnership Deed)

*ITAETLr ATt TS (Registration Certificate)

*R{TETEr T2 (Partnership Firm) ATaT= fastfae/aroft Zferem sremae 5w .

*ARES 91, 997 , 9% geadl ®Ah , Faqd  Hal 98 w&ad

A= 9.

* ARG ATSI T HaeedT ST / THIATT g8 heddl Saed AT fi<= |

o ¢\ [ o [enN
SATR T [ AR Td GTd IHSUEAT SIS ST Mgt .

* o o e o~ Y
ATNRTOUET SFETT ATaTS (TR / FSTiae ( ST=mad ) Sramehd / S
T GTd SASU=AT AT TH e STTSeAt Tl

* AEETUET SAT 9197 U9 e Fleool g ATAT STATRIT Td / ST Tq

c_C o o
SEESAISIEENISISIEREUISKKIRIIEES B

ANMERUEET a7 / FaarT [ ThiT d+F qrard ( Style ) 38

GTATIT AT FLOM-AT ARIER=T ARRIR=T 7 IATRET F T4
YT Tt/ ST T G SHSU=AT ASTISTTE T STISodT ITesid .

3.4) 4R ( Company ) GGl 9 rEsA®

. o~ o g - o o o
FAME FIATETATT AladAT [ FAAA Gl IASAET =ATIATA|

. FHOA T A0 THTOTTH (Registration Certificate)

AATLUSH 3 A THUe(Memorandum Of Association)

AT I STETRULE ( Articles Of Association)

FEEE/  SAR & FOA FHOIT  grEASiAE FAE o
Elﬁl?ﬁ?f(Business commencement certificate)

JSAE AT (Change Of Notice)

TR A UAHTS

STt e & 99ToTasT ( GST Certificate)

HAA AT ATATS 1T / 979 / greaet foe ( eramad )

X W ) o

& & L



11

2. HAI=AT HATAS HSb HaeAdT ATfgdl (919 97 , 29T ,
gLEA! FATH TATAD)

o, FUAIA FATA® HE@ THT deohd @I IASU AT HL el
STATHT G AFHd ATATHAT GTd ALY GTATaY FqgTe
FLOE FATAFRTT TTT FAAT GATAF HSb SUATHT G A5 .

99. ThRFSIA FTATAL AT FLOM ATAHT T&TH holedT A<hI
Zhl IAT F I QUAT FEETS SA<hl @TAETE AT Aol ST |

q2) WISHTT BY=Ieal raciid Burdl ATcld! g Hu-ed] FaeRrE g /
AMfTd  FIER BIATSN-AT YIRS/ FATAD/IMABRT AT e
AIE IR ATRATRRTER TGRS / JAfABNRI T DByt
G SIgE ( Risk ) Ia=Imgs dRld.

93) BUHE Ayl 3Mmfde quiEl damuiefla (ifecs) diuxiie ud
JH AETEd AURID T

3.4) AEHRI Al

AEHN] BRIEIIAIT WY STl TR WAl ITSAT JSTAYHT]

HHTSUATAT BIIifhd / SR1ET Ul WA SHSUAT STElad gdod] STcld.

e Aieut yHoaS ( Society Registration Certificate )

eer= Sufaeh ( By Laws of the Society )

ARI=T AT UhTs

I vl Afcfhde
e Hrard 3fead fas / urolt / gregae

G FATAdbHes Hawrdl Afedl (6, U, gAY, 9. GREdhHID
SICTE)
T AT HS® / FAGRT A F9d dohd @I STV [T FretedT

SRTATl WX Tahd

IRIT gl dh T QAT FIeR HROUNTS! IMfTHR UG Pl drad a=ell

JATADR / BRIGRT AT SRTaTt @ Tdbal
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o T TN JHa WRATR FIeR HUN JUBR TS dholed] il
TR 9 U<l RIAT dEadl dIRND  WRIGRIGST  Hld  Jragrd!
BNEUH Bifhd / SRiTT Ud

o JWHl Huoledl NI guidl ofEUNifE (3iifecs) Wiuxiis uFd q9d
eI AR U= (qodds, @URI - THI-dIeT U396 3.)

3.¢) €Mier WReN / o< (fIsard dsa ) / I<AIRNeE / oo / drel™ / TS /

1O wxen / ARG HRel-

TRmaT drIeT ( Societies Act) gmigRI RN ®RIGT / g¥e dfde SIS

(e Hew ) aiferHeos, oo, STAIRIUYM  Nelford g AHIRNTS R Wk Iagd Hdel Siigal.
YR IESUAIS! W W ITSUIAT ISAad Jeldl HRIey=Tdl BRiifhd / SRied Ud / & ud
ATER Pl TfEs.

x

o O

19

. ol gHTOTIH

oy / I

cefss (g¥e 99d )
FRIGRIT Aaw / IO Ao Aew el / Jrfdt
oxC qrEdd fasawa g arnelt are) Jeifreh

AT 957 / urofl / gReyas srenad 9

TRAT / TXe / Hexds I A S - THRG AT gedid aruard /

TRUTfTdT/ HETATRUToThT HRIT 3TeEmad uTad

. foaw As® / FRIGRON Hea FHT dhd T STSUNITS! AR defed] SRETd]

T TFD .

. foaeg deo / e / o9 / RAIRNYE / dieid Hso I dohd SHSA]

GIRTIR FIER BN IFfTBR feoiedr SRTar Wil Tabal.

0. T TH& TN WATR AIER B ATHR Eeiedr SRl qargRrar g

I GRTITATST ANTONY I BRISU= / BIel Bdel STle.

99. AT GUolodT 3N I I9d ITedd SUF-Td g drovequadh

9. gHIETI AT AR Deled] AMIHUDrE / Hifge=l Ud
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N ARl Wl STsaR sidE (Risk)  faaRTd a1 =l aefary
STRASIRG ( High risk )aed deft SiTsdl.

3.0) SIEM WBURI Wielt / oIYd g Wiell (Small / Basic Saving

Bank Deposit Account)  31c0 / ®H! ST el R, IMTHRT ISR FHI
AIST AT IISHIR BRUM-AT Fewdl, HH ISV - T8 HIH BRUIN ATDY TR

TN TS RN dobd Frd F9d @Il / A8 / Bicd] WU IATSTd AU

AR W IEg Ahdlel. Fax Gredrd by Yelel YA el

o ¥ quld WeR WA Hd YHRH! g UHUl SHRGDHH BUA G00000/-BUY

Udh ITETUEIT SR 31T hTHT BE]

o IfYh Ul HeR WA FAUGRA! HZT Uprdd! UPU Idel Yhdd DU

90000/~ BT TET BOTR VLTl ST Bl AT BTAT 3.

o MY quld Hex WA FAUDRE HZT THUI SH IhbH BUYY 400000/~

B Uh SIRATUETT ST holl SIAdT BT 1.

e Tox WATd HIUTcdre! fSadsray / Rreeied ¥ Yoooo/- UART BSIR ek Ul

STRET 3RAAT HBIAT 3.

Haxg Yid SYSdAlHI ISIERT™ $ae Sdhell W STSUAT 3151 T+ e

/ ST o FER HRUMET IR, IRMUBRY W STSAET ATades] i

URFT g ORI GRIET BRIGUS AIER $HRUM 89 ASQRIGR JFUIR A6l J15

qelel a? AT A < SIEUA 3SR / WIeRM d6hd el uifgera fdar

RN eI Soaed FIN Ahied BRGUS ATGY. dhofl UTfRord.  MIel
UEdh 3@l Hyl JH0 HIIEUs UK @ISR UTH Sield, Havdl Hreus
ol BlgUdd AR WIATaRIA ST / A1d FagR Mofdel Siile.

MYRBTS fhal ISTIIATAT JASTIREH! JoIAd SRS H\g‘d'ﬂ

faolel SMBYUS SATER R eTETa Afhd Wedrd H-Irdl Fal 38 o

T &R STsdl.
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qoAqd Al @l /810 Y&l @il SHRMR T WRIGRE! S
foramTd ar, &) Jeag S| (Medium Risk ) TTerd garfase dofl STTdid.

¥) WER™ WATaRId SR 9 fA=301 (Monitoring of Transactions )
o Er=T FaERT #yier 9 fRior

8.9) WKART AT SHGUE, U 3iex, cedd dd fhar ai ( grws )

319N IpHT fAENT &1 SEd™T %.40000/- ( BUA U BWIN) fdhar <@ Uer

ST Y el T G IGoUTd dRue] AIeid.  |efed W gevoll
SHRIT geedie (Doublentry Transfer entry ) dedr STTdid.

¥.3) IRAR HUY 9oooo/- T TE IR fhal TUEN ST ATF %.4oooo/- Tq

T FIgR - B3 WRIGR Suiiagdd Yl IqeRmE qaiGl JocidH

B TACd] ThT Il D g 3% FdeRId®! UTdble SR Ud el

(e al (aV

$.3) dhaT HH 9 FEH SIEH TORIE QWRERE GiAeid . Ia8R

A GRE A AT I / FIFd oY [qaRTd ‘aT‘ﬂ, AT ST/

FIATITS TR WITAUIATST I YFhH %.40000/- TS BSR fehdT ATUETT
SR YA Aid SMUGRIG Gal Ssel Wexdl Sdel eragdl dare /

SIEASIE / EI’D%IQ?\%\IC AEAEIECIRCEINCIS G BMNIREINSNEN el S Ef(_vl.

¥.¥) WER BUY 900000/-FUT THh g fhal MU SIRA Yahd G

‘j,CiCIGiC{ SdId STHI $%4 @I IUSd I d) T TR Aid Ieqard Sl

I Hifed! dgT T WRIGR R0 Sge Ssd
8.4) 3 WY Ui FRIATael] dRgard! SHAaSIaull JellyATl bhell SIS

o JhdhSid W WNGRM WA AR N a1 Wl o JATeRTS

%.9000000/- BUYY BT TRY d TTUE] ST XehebHd UPHUT STHT / ATd FA8R

ST T gi9daT g g8 3gdial ( Cash Transaction Report CTR)

TR FHod MERId qadid &g draiehs ursidel Ssd.

o I Hd PSR T HGD! UL AZ=Irdl Blaeidl HIial STl AT
Siofig wid e¥Ia sqed fhar géiar dramaeiiieal @agr Al Sl
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™ (aV (al (aV b

GagRTEN TS sl @l e Hifedl 3g WiegraR =07 A1 WRTaR

C o d (aV (al (al
odel Vilgel.  WIdaIX SU[IdYded HIdeol delX dNId AT Al IR

geaT g FaER 3rgard (CTR) Ay Ursfdell g

o WERM dhdsiad WA G / Wiedal Al / Jod WM Fold  rd!
Aifed! geleT UHTO IVRERST Al Ho AEEad] g9ae dgoiq el JAgdld

(Counterfeit Currency Reoprt ) CCR defild @RIl dood  Ursfde
SIEGS

5) SNA TaEATd_(RISK MANAGEMENT )

IfRIOTAIDT Hremadl & FHG YA gof STeIrd Fel

YIAGRTPg 0 Ul ATeeh Nl [APUTHR (KYC NORMS) Tegl
hETGUS HUIH TI5T 3(adie .

o HHAT FGH TITHIUT (LOW RISK CATEGORY) 10 quTFTR
o HLIH WA JoffehIuT(MEDIUM RISK CATEGORY) 8 dNTcR
o SIEd SWIA FIfRIUT(HIGH RISK CATEGORY) 2 YT

5.1) gt HETURS & agarll Hell Sidia aefalia @arfas
0 . AT 0 1Al gdlel <M 4l SIIHTATATS dGol, ScUedATciel
decl dol I s HUATH UGt T ISThRUTATS TedTeT faarra
g SEIH gefieuT deerold Asd.

5.2) ATETRSI Ahs TTdGR 37ediel (CASH TRASACTION REPORT) -
AT WIAGRTH aRARAT T ST 3cUedTd G194 [IaRTd gqe Shdia
gaffRoT Ieeruid Asl.
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5.3) SIEA IfieoT 0 SIS WAGRTE! HB UidHd Bh
Uge off QUERY IS Uqare, g do ged 31 T AT Seard
SIEH Toffe’oT dgarvid Asd.

5.4) 3TAAT AAT I Jr<AT ATWHSIST Sd/ Dol A THUT 3
/ ol el AFsT YATUT 10% UeT e 3T @i
qaffei 0T geeluld Al

5.5) HEPRI HEATT Te] Wdelel cFdeR Tehedl TTddUIvITH
B e M Wl AT A AR #SIH SEH

JIARIT FATAR hell SATTel. AEHTT HEATHT @A GTd IHE SATHAL

FHT ST [ HeTH TG H AT qHIEE holelt sgd AT cATdent sq1
TEHTLT TEIT Hed AT HAIeTeh / TTZTT HISAT THUMT I3 TEAT ATTIF
STATEH ATl 3, SAT HEAFL TT (5 ATHATH HgahlT TeaTHTHd

TTERT FAdTel H0T Aol g A=l @It &7 Sed SE

( HIGH RISK ) Ftamid HHTIAE el ST .

5.6)3 WIAGR TEh<AT HRIGTSI Alel/Ual FaaT A 3
&SI (@I 0 ol 0 & I AT A aededrd f&ehror
dohedT PIISERY I S gaffeheor 0 areamde dhall e
I 3T TR o dgold ALTHA fhar Sed S g et

TS,
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Gadid JAER AgHen @ fhar arjdrer @@ Awerd
(Unusual or unjustified complexity) 3nfdie saagr urifde a gedt
9 UeuIR 379 ( No economic rationale or bonafied purpose )
S1.8. fhar sav gfdem aRaR @<t w301 ( Frequent purchases of
drafts or other negotiable instruments with cash) STEIR =T
forfld = geR wWRaR 89 ™AW ( Nature of transactions
inconsistent with what would be expected from declared
business)
£) WRld Fg9gR ( value of transactions)
el AgeR RUIEHEN IS T ST UG SA0aydd Hel Tl (

Value just under the reporting threshold amount in an apparent

attempt to avoid reporting )
WAERM 3T 3M¥Ie VUt ver Sif-afia @raeR del 3T ( Value

inconsistent with the clients apparent financial standing )

7) HART <uggR 37@arel  (SUSPICIOUS TRANSACTION
REPORT) BRAYUTel - THhdsSid WAGRIAT  WIedrd
TETUAT SYAERITIWINS HEAUTAA AT () HIURYOTeT
(/)R ATERERTR 3gdlel TN Edl.

1) AMERFARTAR IV YOTTelgR TIAGRITIT GlcATaiiel
AU I () JIR AT FaeR @A Bie/
AT/ AMET gaEAqeh /qrider PR gdrd.

2) UERFRIRN AT I/ AR Il

AU Il () JER WAGRM o1 SFdeR Judle
oIl Alfedl gdel 3AdT df TIdeR UG J8ed
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a2y dic GIUTRTaR TIUTRYUTNALY &hldrd. (WHITE LIST)
AT o deR TMAREUG dledid <Ird dredid aeridd

(SUSPICIOUS) 310 &lg &hded 3fedlel AT PIATCIATDS
grafdell SiTdl.

3) ALY BRATGGERT AT IR AaUTAAT Gl
AT AMETEARTAY FJAITEUG  (SUSPICIOUS) I |
Jdgelell (NON — SUSPICIOUS WHITE LIST)dheledl Sidaidiead
B durgell Tadst HRINR Rdedr Teds d RSN
Ird AThd Hell AT HLT HRATAIEATIR AT WIAGRIT
YIER  HAATEUE  (SUSPICIOUS) Feu[d  Rfdell  Sieel
Tl T 3edTel MERARTAY Hdell STTSd.

4) ATWHA FART TIeR 3edTel UTH oAl
gl 7(ard) @ 0 d < areddr Akt Fu -
INDIA TS UTSTIl STSel .
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AR FaeR_Aauae)
AReA STRIF T I Giellodre! durdedT Jard.

SRNO PARTICULERS AMOUNT

1 HIGH VALUE CASH DEPOSIT IN A DAY 1000000

2 HIGH VALUE CASH WITHDRAWAL IN A DAY 1000000

3 HIGH VALUE NON CASH DEPOSIT IN A DAY 1000000

4 HIGH VALUE NON CASH WITHDRAWAL IN A DAY 1000000

5 HIGH VALUE CASH DEPOSIT IN A MONTH 1000000

6 HIGH VALUE CASH WITHDRAWAL IN A MONTH 1000000

7 HIGH VALUE NON CASH DEPOSIT IN A MONTH 1000000

8 HIGH VALUE NON CASH WITHDRAWAL IN A MONTH 1000000

9 SUDDEN INCREASE IN VALUE OF TRANSACTIONS IN A MONTH | 1000000
FOR THE CLIENT

10 SUEEN INCREASE IN NUMBER OF TRANSACTIONS IN A MOTH | 1000000
FOR THE CLIENT

11 HIGH VALUE TRANSACTIONS IN A NEW ACCOUNT 1000000

12 HIGH ACTIVITY IN A NEW ACCOUNT 1000000

13 HIGH VALUE TRASACTION IN A DORMAT ACCOUNT 1000000

14 SUDDEN ACTIVITY IN A DORMAT ACCOUNT 1000000

15 SPLITING OF CASH DEPOSIT JUST BELOW INR 1000000 IN | 800000-1000000
MULTIPLE ACCOUNT IN A MONTH

16 SPLITING OF CASH DEPOSIT JUST BELOW INR 50000 30000-50000

17 FREQUENT OF CASH DEPOSIT JUST BELOW INR 1000000 800000-1000000

18 FREQUENT LOW CASH DEPOSIT 20000-200000

19 FREQUENT LOW CASH WITHDRWALES 20000-200000

20 MANY TO ONE FUND TRANSFER

21 ONE TO MANY FUND TRANSFER

22 HIGH NUMBER OF CHEQUE LEAVES 200 LEAVES

CHEQBOOK

23 HIGH VALUE CASH TRASACTION BY DEALER IN PRECIOUS METAL | 100000
OR STONE

24 REPEATED SMALL CASH DEPOSITS FOLLOWED BY IMMEDIATED | 5000-20000
ATM WITHDRAWALS IN DIFFERENT LOCATION

25 REPEATED SMALL VALUE TRANSFER FROM UNRELATED PARTIES | 5000-20000
FOLLWED BY IMMDIATE ATM WITHDRAWALS

26 REPEATED SMALL VALUE INWARD REMITTANCE FROM | 5000-20000
UNRELATED PARIES FOLLOWED BY IMMEDIATE ATM

27 PREMATURE CLOSURE OF LARGE FDR THROUGH PO/DD 500000

28 REPAYMENT OF LOAN IN CASH

29 CUSTOMER PROVIDING DIFFERENT DETAILS TO AVOID LINKAGE

30 HIGH VALUE INWARD REMITTANCE 100000

31 INWORD REMITTANCE IN A NEW ACCOUNT 100000

32 REPATED SMALL VALUE WITHDRAWALS IN SENSITIVE | 5000-100000

LOCATIONS
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¢) BNTEYH 91 SR Uil HIHdia] -

ARM FaERM™T 3Eard WY holdR S WSRTE & SHTH
MUY | HTTEUS 4 JUTRIT S SquIdt 3MMed. a0 W SIS
Hdeled] HITEUST 4 IHGI STYA Squrd! Jred.

IATde_Toledl_Alel 3T&dTe -

ST Uhs YIERTd JTde Toledl AT aIuX STelel 0 § & o&ld Jdra a1

CIEGEI

garge  doldl  dlel gdlel  TIUTRUUTGgR JddRk hell

SIS HIVTBYUTAIAS TATae Al Tofel] gdlelld garoare! g 0 o

1)
2)
3)
4)

5)

6)
7)

8)

M AT /AT IS
a1 Gaeh gd@ae go utE el o aiE
garae Ale 30erd [Aedard 0 dell arrE
e Ao 0 o JTH W@ TR Pie/P ATC/IeT  dEhd O
/R I eRom
gifordsomaTd wefae 0 &/ AT
QST gr@cTdhelell WATAS T[T 3redrel (FIR)
geTac Alc Dol HIGI/FIOM hell AT IGddl dUirsd
o WG ATA/FION FRUN-ITIhY/ HHT dTed A1
o WA UHR
o WId AT
o TFHUT IO I&hdA
o UdT gaTge AR IFwa
TeIaT 3gardl geAl g8l Urgd 7 fea@redr 0 d FIU INDIA i
HIUTHRYOTNER TTSTAeT TSl
FIU -INDIA I FIAGER My gfday  sramsEda oreh
AUHATS g ST o Alfed! SUATS! TdTeldh ASd AGTATUNT Udh AGed
fhar qEI PrRIBI AR Designated Director F¢UJd hIHDIST EIT%T»T
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FIU -INDIA I FAAGAR YTNUel Ufday SR dbd @Wiellel Jrearel
* CTR,

e STR
e CCR

* NTR

& dUTg FIUINDIA &3 HUAIS UATd HIA QU7 el HUIETS!

Principal Officer Il TR el TS,
1) ufdeor
o uRieT BERA HHA-IET delkel MU Aed iew ey (KYC
Norms ) 914, e=91e AM<s ( Anti Money Laundering) d919d da1de! ANiesi=
Hel Tgel.  ATYHY AT FTHTA 3= G Hriene / ufRiemr / Rk smafora
Hold JHHATh AFABRT / HHARY IiFAT UrsfIe Arse.
) it quroh 7 siaia sifsie -
dhdt wa:dt Siaia qurael SaRen IRA Sk Siid w@n uRevmITdl |eal
oiEguret (Charted Acountant) It fagartt el 3m2. a1 SIS TG Maa
UTEd M@ Ao fAby g g=ene des ( Anti Money Laundering) fesmosmo
T B Bt TR AEEd TURIv TSl S STse.
3)  HIEYA d1 SWR 39Ul hIewAiel
R Sem ariee YERTaR e e ieEr ReSaR /&1 Y
Hdciell HITEUY 90 I HaeH Sgud Idia.

JUYHTOT Thd MU UEH M@l g eHNes dFes (Know Your
Custumer & Prevention of anti Money Laundering ) a d=I1enRoT €iR0T WfEe.
a1 gRvd Red 96 I Arieeis a1 / tRUSGER I@B1ad 9ad HIvd Adid @
GERT GIRITET 91T Bige.
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Central Know Your Customer Policy (C-KYC Policy)

Introduction:

Kyc records of customer engaged in various financial market segments — particularly bank
is in the form of hard copy.

The uniqueness of c-kyc is that once person / investor complete this kyc process with the
bank he need not enter c kyc norm again.

Scope:

Information stored in the central registry (C.KYC) about customer in electronic form (Soft
copy) by the central registry of securitization and Asset Reconstruction and security
interest in India (CERSAI). The CERSAI is a government company licensed under section 25
of the companies act.

C-KYC

The programme id responsible for electronically Storing, Safeguarding, retrieving record
and making such record available online to reporting entities / banks process the records
received from bank for duplication and issue unique KYC — identification take all
precaution necessary to ensure that the electronic KYC record is available at all times.

Prevent unauthorised access to its KYC data base (Central KYC information can be
accessed by authorised) bank through API application programming interface.

PROCESS OF C-KYC

e At Branch level

Following Documents will be obtained from the account holder and

after verification and due diligence the same will be feed in the

system by the branch.

a) Proof of Identity — Aadhaar/Pan card/Driving Licence/
Passport/Voter ID/NREGA JOB CARD

b) Proof of Address — Passport/ Driving Licence/ Aadhaar / Voter
ID/NREGA JOB CARD

EIBulk File Upload: Bank will upload new KYC records, Probable Match response file,

Bulk Search request file and update already existing records in bulk using this
functionality. All operational and admin users will have access to this functionality.
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Bank / User have to follow the following steps to upload bulk file:

1.

Click on “Bulk File Upload” under KYC Management

Bank / user then Select “Upload Type” from the dropdown list.

e New Record - KYC upload

e Update - KYC update

e Probable Match Reconciliation - To upload Probable Match response file

o Bulk Search- To upload bulk search request file

e Bulk Download- Download request file

Bank / User have to Browse and select .zip file for Bulk upload/update and .txt for
Probable match reconciliation and bulk search.

4. Then Click on “UPLOAD” button

After that Success message will be displayed on screen if file got uploaded
successfully. In case of any error, user has to modify and upload the file again.
Response will be generated only after checker approval.

Bulk Upload Authorization: In Bulk Upload Authorization section Admin/Checker

will see the list of all bulk files uploaded by maker in batches and can approve/reject a
batch after reviewing the details of records in that file. All admin users have access to this
functionality.

Checker has to follow following steps to approve/reject uploaded bulk file

1.

Checker has to click on “Bulk KYC Authorization” link under KYC Management
menu.

User will be redirected to screen where list of bulk records pending for checker
approval can be seen.

Select the radio button for the particular batch.

Click on Upload file link to open uploaded data file.

Click on “APPROVE” button if uploaded data found to be correct. Inmediately a
pop will appear to select digital certificate.

Select digital certificate from the list and click on “Sign” button. Batch records will
be approved and will be sent to registry for further process. User will reject a batch
if there is any discrepancy in uploaded data by clicking on “REJECT” button after
providing the reject reason in Remarks field. No digital certificate is required to
reject.

Bulk Upload Response: Maker and Checker have to view and download response of

each uploaded batch after checker approval.

User needs to follow following steps to download bulk upload response file:

1.

Click on “Bulk Upload Response” link under KYC Management.
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2. Click on “SUBMIT” after providing start and end date.
Following are remarks of batch approved/ rejected by checker.
eUnder Process- When the batch processing is under process

e Upload Failed/Validation Failure - Checker approved but not a single record successfully
processed.

e Uploaded Successfully- At least one record should be processed successfully.
e Pending checker verification- Pending with checker for approval

e Rejected- Batch rejected by checker

e Completed- Batch processing is completed

2 Periodic Response: User will be able to download and view status of each record

after post De-Duplication process.
User needs to follow following steps to download bulk upload response file:

1. Click on “Bulk Periodic Response” link under KYC Management.
2. Click on “SUBMIT” after providing start and end date

Rejection and confirm match customer should be modified as per
requirement from the central registry

PAN CARD

RBI makes aadhar, PAN mandatory for bank accounts for opening new bank account
regulated entities (RES) a part of customer due allegiance (CDD) while established an
account based relationship will have to obtain aadhar number with permanent account
number (PAN) if an individual does not have an aadhar / pan proof of application for
enrolment must be obtained.

VI TROT 3 TUFAT FATTHATS Tfeer. A, THA TROTHAS RS T AFATAN ST o TqeA
FLOATAT STTAHR TATAF HEA Tl TU8T Tih IMTIF T§ WY=L AT AT STETET 9 ared
T FTE HE A TAES Fet Jrte. (Addendum), X FHTE I IISTET AN STHAE q TS
(Duodenum) STTta.

Faraet 7 toate aiwor (KYC AND AML Policy )

T3 4 TEATF 30/0%/03% TR HIR
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